SELECTED FLIGHTS WITH SPECIAL CONDITIONS
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HOW IT WORKS?
CUSTOMER BUYS FLIGHT SELECTION OF THE AIRLINE )

PRODUCT ON THE INJOY WEBSITE

Customer purchases the INJOY Flight Selection air product and pays for the
order y

CUSTOMER SELECTS THE AIRLINE AND SENDS IT TO INJOY h

Customer sends flights preferably within the conditions
mentioned with the issuance data (Full name, ID, CPF and date of
birth) up to 48 hours after the date of purchase.
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INJOY STARTS THE TICKETING PROCESS D)

After payment for the Airfare, INJOY will issue the flight selected

by the customer.
"Flight issuance is subject to availability. If it is not possible to issue the ticket, the customer may
choose another flight or request a refund of the amount paid for the flight.
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SENDING THE VOUCHER AND LOCATOR A

After issuing the voucher, INJOY will send the Voucher with all
flight and passenger details.
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(\X/e emphasize that the INJOY Flight Selection is a limited product, witD
different values and specific rules. The issuance does not occur immediately
and is subject to the availability of the Companies. Product rules must be to
respect the Terms and Conditions.

Qt will only be possible to issue flights that occur at least 40 days prior to the trip )

TERMS E CONDITIONS

CANCELLATION, REFUND AND ) EXTRA SERVICES )
RENAME
After issuing the locator, the INJOY customer will not be entitled This price includes airfare, boarding tax and checked baggage
to any refund in the event of cancellation of the airline ticket and (23 kg).
it will also no longer be possible to rename the issued airline Other extra/optional services are not included.
ticket, and the ticket must always remain in the holder's name. ) )
concierge@injoyag |  (11) 98510-1331 |  @injoy_travel_experience
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